Privacy Policy for Kris Kross Ffh|Erp Cloud
Application

1. Introduction

Welcome to Kris Kross Ffh|Erp! This privacy policy outlines how we handle personal
information when you use our cloud-based ERP application. By accessing or
subscribing to our services, you agree to the terms described here.

2. Information We Collect

We collect the following types of information:

e Personal Information: This includes data such as names, email addresses,
and contact details provided during registration or subscription.

e Usage Data: We gather information about how you interact with our
application, including log files, IP addresses, and device information.

3. How We Use Your Information

We use your data for the following purposes:

Service Provision: To provide access to our ERP application and its features.
Communication: To send important updates, notifications, and support
messages.

e Analytics: To improve our services and enhance user experience.

4. Data Security

We prioritize data security:

e Encryption: All data transmitted between your device and our servers is
encrypted.
Access Controls: Only authorized personnel have access to your data.
Regular Audits: We conduct security audits to identify and address
vulnerabilities.

5. Data Retention

We retain your data for as long as your subscription is active. Data Deletion is
governed by our data deletion policy detailed at https://ffherp.in/data-deletion-policy

6. Sharing Your Information


https://ffherp.in/data-deletion-policy

We do not sell or share your personal information with third parties.

7. Your Rights

You have the right to:

e Access: Request access to the personal information we hold about you.
e Correction: Correct any inaccuracies in your data.
e Deletion: Request deletion of your data (subject to legal requirements).

8. Cookies and Tracking Technologies

We use cookies and similar technologies to enhance your experience. You can
manage cookie preferences in your browser settings.

9. Changes to this Policy

We may update this privacy policy periodically. Check our website for the latest
version.

10. Contact Us

If you have any questions or concerns regarding your privacy, please contact us at
support@kriskrossinc.com.

References:

1. Digital Personal Data Protection Act, 2023 by the Ministry of Electronics and
Information Technology, Government of India

2. Privacy Policy of Kris Kross



https://www.meity.gov.in/data-protection-framework
https://www.meity.gov.in/data-protection-framework

